| HAVE A QUESTION OR Are vou able to
ISSUE WITHIN SAP ARIBA login o AP Aribe?

Where to direct your query

Submit a TDX

support ticket.

Is a field not
behaving as
intended?

Do you have a
question related to
the procurement
process?

Is your question Review the Procurement
related to a specific Guidebook or contact
purchase? Procurement via email.

Yes

Review the Procurement
Guidebook or contact an
appropriate member of the
Procurement team based
on the purchase value.

M IC H IGAN STATE If you have any questions, please contact the
UNIVERSITY
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UPL System Governance team at upl.sga@msu.edu.



https://ithelp.msu.edu/
https://ithelp.msu.edu/
https://upl.msu.edu/common/documents/40man01.pdf
https://upl.msu.edu/common/documents/40man01.pdf
mailto:UPL.Procurement@msu.edu
mailto:UPL.Procurement@msu.edu
https://upl.msu.edu/common/documents/40man01.pdf
https://upl.msu.edu/common/documents/40man01.pdf
https://upl.msu.edu/procurement/staff-commodities-list/index.html
https://upl.msu.edu/procurement/staff-commodities-list/index.html



